Silverlake Digital Economy
Model Suite (SDEMS)

Since the 1990s, Silverlake has been a successful
provider of banking software to help banks and
other financial institutions process their core
business. Today, manufacturing systems such as
core banking (SIBS) and cards (SCS) provide the
manufacturing base for many of Asia’s largest
banks. Silverlake is now developing its response to
the changing world of the Digital Economy.
The Silverlake Digital Economy Model suite
(SDEMS) is Silverlake’s first offering aimed at
addressing the quality and consistency of the
customer experience, an area of increasing interest
and concern to the financial industry in the digital
economy era.
SDEMS is a customer platform
that delivers to the bank’s
customer all the business services
of a bank consistently on all
channels; and it delivers sales
and service support capabilities
to those bank staff whose role
is to support the customer
experience and relationship.
It supports a customer model
that uses both self-service and
manned channels to deliver
complementary sales and service
capability with the highest level
of quality and compliance.
Traditionally, banks have
acquired many different systems
to enable them to adopt the
latest technology capability
(such as CRM analytics or
mobility) or provide the ‘best’
sales and service support in a
branch or in a call centre. This

has led to a fragmented ‘legacy’
of distribution systems that
provides an inconsistent customer
experience, is difficult to change
quickly when a new product is
to be put into the market, and
is increasingly expensive and
difficult to operate and maintain.
SDEMS is designed to provide
a single software platform that
provides all these capabilities
from a single set of business
services driven by a common set
of customer and product data.
The SDEMS software platform
is architected as a set of
configurable components
to provide:
1.

A multi-channel delivery
capability that supports
all the devices commonly
used by a bank’s customer

(mobile phone, tablet, PC,
kiosk, phone/IVR, ATM),
integrated with common
collaboration services from
email to video-conference
to social network;
2.

A simplified and
standardised banking
target operating model for
all commercial banking
activities that serves as
the basis for the various
SDEMS business services;

3.

Deployment of Silverlake’s
SCCIM presentation,
workflow and rules
work-benches to provide
a coherent, flexible set
of business services that
can be easily amended
to reflect changes in the
business environment;

4.

Integration services to
banking manufacturing
systems, including ‘outof-the-box integration
services for Silverlake’s
manufacturing systems.
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